
CURBSIDE
PICK UP

 

When possible, the items should be 
placed on the driveway apron for 
ease of collection (no obstructions, 
low-hanging wires or branches, 
parked cars, etc.). Items should not 
have garbage or other items stacked 
or leaning on them.

• Set-out time for garbage carts, yard-waste containers, scheduled bulk items, and recycling 
carts is no later than 6am on collection day, but no earlier than 5pm the previous day.

• Carts/items should be placed at the curb.
• Please avoid placing the carts around any obstructions, mailboxes, low-hanging wires, etc., 

and avoid parking in front of carts on collection day.
• Residents who have been granted cart exemptions for such things as disability, topography, 

or lack of storage space for the cart are required to set out their garbage on the day of 
collection by 6am.

• Residents are responsible for any potential mess caused by wildlife or vandalism.

FIND SUPPORT
Residents who are either elderly or have a medical condition, verified by a doctor, that 
prevents them from being able to move trash carts to the curb can call 311 or 513-765-1212.

ACCEPTED MATERIALS
• Household garbage
• Sawdust (only if placed in a sealed bag)
• Paint cans with lids removed and paint dried out
• Hypodermic needles/sharps (only if placed in a rigid container with a lid and marked "sharps")
• Carpet may be placed in the cart if it fits inside the cart with the lid closed (3’ lengths and a 

maximum diameter of 24”).
• Up to 3 items that do not fit in the cart, weigh less than 40 lbs, and are no larger than 3'x2'x2' 

may be placed next to garbage carts for collection by the crews.
• If the item exceeds these dimensions, it must be scheduled for bulk-item collection.

CITY-APPROVED CARTS
• Garbage must be placed in a city-issued or city-approved cart, and the lid must be completely 

closed.
• A city-approved cart is one that is compatible with Department of Public Services’ lifting 

equipment and registered with the city.
• These carts must have a lift-pocket and a steel lower lift-bar for fully-automated and/or 

semiautomated collection systems.
• Garbage in carts is not to exceed 75 lbs.

FIND SUPPORT
Call Hamilton County R3source at 513-946-7766 or
Visit Online: www.hamiltoncountyr3source.org and select “Residents”

ITEMS NOT ACCEPTED:
• Automotive (e.g., truck, car, motorcycle, etc.)
• Lawn Mower parts
• Construction debris
• Wall/kitchen cabinets
• Concrete items
• Windows and siding
• Nominal lumber (1x2s, 2x4s, 2x6s, 4x4s, etc.)
• Pianos and organs (Contact a private hauler 

or take the item to a local landfill or scrapyard)

 
• Car batteries
• Liquid paint
• Acids
• Motor oil
• Household chemicals
• Hazardous or infectious waste
• Propane or other pressurized gas tanks

SE
T 

O
U

T
TI

M
E

A
C

C
E

P
TE

D
M

A
TE

R
IA

LS
H

A
Z

A
R

D
O

U
S

M
A

TE
R

IA
LS

Curbside by 6am
Removal by 11:59pm

GARBAGE GUIDELINES



BULK PICK UP GUIDELINES
ACCEPTED BULK PICKUP ITEMS
 Toilet (must separate tank and bowl for collection)

 Plastic furniture

 Plastic children’s toys (playhouses, sandboxes, wading pools, etc.)

 Co�ee tables, kitchen chairs, and small wooden furniture

 Fish tanks

 Small televisions (under 25”)

 Microwaves

 Small appliances

 Mattresses

 Couch, loveseat

 Carpet*
*Carpet must be cut down to 3’ lengths and rolled and tied into a maximum diameter of 24”. Rolls can be
placed inside or next to the garbage cart. A maximum of 10 rolls per week will be collected. All tack board
and pieces of carpet or padding that have nails or staples protruding must be placed in the cart.

NOT ACCEPTED ITEMS: (either regular collection or bulk collection)

 Car parts

 Construction debris

 Automotive (e.g., truck, car, motorcycle, etc.)/car parts

 Lawn Mower parts

 Pianos/organs

 Wall/kitchen cabinets

 Concrete items

 Windows and siding

 Nominal lumber (1x2s, 2x4s, 2x6s, 4x4s, etc.)

HOLIDAY SCHEDULE

QUESTIONS?
Call 513-765-1212, visit www.311Cincy.com or download and use the 311Cincy app

Up to 5 bulk items
may be scheduled per

household by calling 311

GARBAGE GUIDELINES

When your regular trash-collection 
day falls on an observed holiday, 
your trash will be collected the 
following day. Collections for the 
remainder of the week will be 
delayed one day.

New Year’s Day

Martin Luther King Day

Presidents Day

Memorial Day

Juneteenth

Independence Day

Labor Day

Veterans Day

Thanksgiving Day

Christmas Day


